
COMPLAINT FORM

Date of the complaint .....................................................................................................................................

Data of the company submitting the complaint:

Name...............................................................................................................................................................

Address............................................................................................................................................................

E-mail.............................................................................................................................................................

Phone..............................................................................................................................................................

Subject of complaint:

Date of receipt of the goods............................................................................................................................

Name of the item/-s and quantity....................................................................................................................

Bar number and hologram number (applies to Germania Mint bars)..............................................................

…......................................................................................................................................................................

Invoice number................................................................................................................................................

Commodity value............................................................................................................................................

Description of complaint (description of defects, damages): 
…......................................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
Expected solution to the complaint (e.g. repair/replacement/refund/price reduction):
..........................................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
Attachments: 
…......................................................................................................................................................................
..........................................................................................................................................................................


